SUCCESSFUL BUSINESS AWARENESS CUSTOMER AGREEMENT

Privacy Policy / Terms of Use / Disclaimers / Copyrights

Privacy Policy

Hartman Business Services® is committed to protecting your privacy and developing positive
business suggestions that gives you the most powerful and safest online experience. This
Statement of Privacy applies to the B2B Awareness website and governs data collection and
usage. By using the B2B Awareness website you consent to the data practices described in this
statement. For the purpose of this privacy statement, the B2B Awareness website shall have the
same meaning as defined in the Successful Business Awareness Customer Agreement, including
Privacy Policy; Terms of Use; Liability, Earnings, and Savings Disclaimers; and Copyright Notice.

Collection of your Personal Information

The B2B Awareness website collects personally identifiable information, such as your e-mail
address, name, home or work address or telephone number. Hartman Business Services® also
collects anonymous demographic information, which is not unique to you, such as your ZIP code,
age, gender, preferences, interests and favorites. Please keep in mind that if you directly disclose
personally identifiable information, or personally sensitive data, through the B2B Awareness
website public message boards, this information may be collected and used by others. Note: The
B2B Awareness website does not read any of your private online communications. Hartman
Business Services® encourages you to review the privacy statements of websites you choose to
link to from the B2B Awareness website, so that you can understand how those websites collect,
use, and share your information. Hartman Business Services® is not responsible for the privacy
statements or other content on websites outside of the B2B Awareness family of websites.

Use of your Personal Information

Hartman Business Services® collects personal information from you and uses this information to
operate the B2B Awareness website, and to deliver the services you have requested. Hartman
Business Services® also uses your personally identifiable information to inform you of other
products or services available from Hartman Business Services® and any of its affiliates.
Hartman Business Services® may also contact you via surveys to conduct research about your
opinion of current services, or of potential new services that may be offered. Hartman Business
Services® may also contact you from time to time via your email address to provide you with a
variety of information, e.g. newsletters, blogs, bulletins and similar information.

Hartman Business Services® despises SPAM and WILL NEVER trade, rent, or sell your email
address; or sell, rent or lease its customer lists to third parties. Hartman Business Services® may,
from time to time, contact you on behalf of external business partners about a particular offering
that may be of interest to you. In those cases, your unique personally identifiable information (e-
mail, name, address, telephone number) is not transferred to the third party. In addition, Hartman
Business Services® may share data with trusted partners to help us perform statistical analysis,
send you email or postal mail, provide customer support, or arrange for deliveries. All such third
parties are prohibited from using your personal information, except to provide these services to
Hartman Business Services®, and are required to maintain the confidentiality of your information.



Privacy Policy (Continued)

Hartman Business Services® may keep track of the websites and pages our customers visit
within the B2B Awareness website, in order to determine what B2B Business Awareness services
are the most popular. This data may be used to deliver customized content and advertising within
Hartman Business Services® to customers whose behavior indicates that they are interested in a
particular subject area.

Hartman Business Services® and/or the B2B Awareness website will disclose your personal
information, without notice, only if required to do so by law, or in the good faith belief that such
action is necessary to: (a) conform to the edicts of the law, or comply with legal process served
on Hartman Business Services® or the B2B Awareness website; (b) protect and defend the rights
or property of Hartman Business Services® and/or the B2B Awareness website; and (c) act
under exigent circumstances to protect the personal safety of users of the B2B Awareness
website, or the public.

Security of your Personal Information

The B2B Awareness website secures your personal information from unauthorized access, use or
disclosure, and secures the personally identifiable information you provide on computer servers in
a controlled, secure environment, protected from unauthorized access, use or disclosure. When
personal information (such as a credit card number) is transmitted to other websites, it is
protected through the use of encryption, such as the Secure Socket Layer (SSL) protocol.

Changes to this Statement

Hartman Business Services® will, from time to time, update this Statement of Privacy on the B2B
Awareness website to reflect company and customer feedback. Hartman Business Services®
encourages you to periodically review this Statement to be informed of how Hartman Business
Services® and the B2B Awareness website is protecting your information

Contact Information

Hartman Business Services® and the B2B Awareness website welcomes your comments
regarding this Statement of Privacy. If you believe that the B2B Awareness website has not
adhered to this Statement of Privacy, please contact us at http://b2bawareness.com. We will use
commercially reasonable efforts to get to the root cause of any problem, determine an
appropriate remedy, and fix it.




Terms of Use

These Terms of Use constitute a legal agreement between you, the purchaser of the e-Book
“Successful Business Awareness©”, and Hartman Business Services®, owner of the website
http://b2bawareness.com. These Terms of Use (hereinafter referred to as the “Agreement”) will
govern the sale, licensing, and use of the e-Book “Successful Business Awareness ©”
(hereinafter collectively referred to as the “Licensed Content”).

The Licensed Content includes the content in the e-Book purchased by the buyer following the
download. As the sole purpose of the Licensed Content is to provide knowledge to the buyer, and
the buyer has complete control of his or her success or failure to make the contents work for
them, there is no guarantee, express or implied by Hartman Business Services®, and no refunds
are allowed. Many factors will be important in determining your actual results, and Hartman
Business Services® has no control over your actions. No guarantees are made that you will
achieve results similar to those of our clients, or anyone else’s, in fact NO guarantee is made that
you will achieve any results from our suggestions outlined in our e-Book. No exceptions will be
made to this policy. If you do not understand or agree with any of these conditions, DO NOT
PURCHASE THIS E-BOOK. If you should require further clarification, please contact us through
our website at http://b2bawareness.com.

Limitation on Use of Information

The Licensed Content is licensed subject to your acceptance of the terms and conditions hereof.
You agree that the Licensed Content has been licensed to you for your personal or company’s
use, and that it will be used and accessed by you or your company only, for your own personal
use or that of your company. You agree that you will not knowingly allow any third party to access
or use any of the Licensed Content. You agree that the licensed Content is owned and
copyrighted by Hartman Business Services®, or legally licensed from third parties, and that you
only have a limited, personal, or your company’s right, to read and review it.

You agree that you will not become directly or indirectly involved in, or in any way compensated
for, the sale, resale, distribution, copying, duplication, or transfer of, or the reuse, rebranding, or
selling or brokering of, any of the Licensed Content, without the express written consent of
Hartman Business Services®.

You will in no event cause or permit to be published, copied, “burned”, printed, downloaded,
transmitted, distributed, reengineered, or reproduced in any form, any part of the Licensed
Content (whether directly or in condensed, selective, or tabulated form) whether for resale,
republishing, posting on a website, reselling in DVD, print, CD or any other form, whether for
redistribution, viewing, or otherwise.



Liability Disclaimer

The Licensed Content may include inaccuracies or typographical errors. Information or advice
rendered in the Licensed Content should not be relied upon for personal, medical, legal or
financial decisions, and you should consult an appropriate professional for specific advice tailored
to your situation.

Hartman Business Services® and the B2B Awareness website, its employees, officers, owners,
members, successors, assigns and suppliers make no representations about the suitability,
reliability, availability, timeliness, and accuracy of the information, software, products, services
and related graphics contained in the Licensed Content for any purpose. The Licensed Content
and all such information, software, products, services and related graphics are provided "as is,
where is" without warranty or condition of any kind. Hartman Business Services® and the B2B
Awareness website, its representatives, successors, partners, licensors, licensees, independent
contractors and suppliers hereby disclaim all warranties and conditions with regard to the
Licensed Content, including all implied warranties or conditions of merchantability, fitness for a
particular purpose, title and non-infringement.

In no event shall Hartman Business Services®, and/or the B2B Awareness website, or its agents,
employees, officers, owners, members, successors, assigns or suppliers be liable for any direct,
indirect, punitive, incidental, special, consequential damages or any damages whatsoever,
including, without limitation, damages for loss of use, data or profits, arising out of, or in any way
connected with the sale, use or licensing of the Licensed Content, the results obtained from the
Licensed Content, with the delay or inability to use the Licensed Content or related services, the
provision of or failure to provide services, or for any information, software, products, services and
related graphics obtained through the Licensed Content, or otherwise arising out of the use of
them, whether based on contract, tort, negligence, strict liability or otherwise, even if Hartman
Business Services® and the B2B Awareness website or any of its agents, employees, officers,
owners, members, successors, assigns or suppliers has been advised of the possibility of
damages. Hartman Business Services®, and the B2B Awareness website, maximum liability for
any breach of this agreement or any claim arising out of the use of the Licensed Content shall be
the amount paid for the Licensed Content, exclusive of any shipping and handling charges.

If any part of this agreement is determined to be invalid or unenforceable pursuant to applicable
law including, but not limited to, the warranty disclaimers and liability limitations set forth above,
then the invalid or unenforceable provision will be deemed superseded by a valid, enforceable
provision that most closely matches the intent of the original provision and the remainder of the
agreement shall continue in effect. Unless otherwise specified herein, this agreement constitutes
the entire agreement between you the buyer, and Hartman Business Services®, and/or the B2B
Awareness website, with respect to the Licensed Content, and it supersedes all prior or
contemporaneous communications and proposals, whether electronic, oral or written, between
the user and Hartman Business Services® and the B2B Awareness website with respect thereto.
A printed version of this agreement, and of any notice given in electronic form, shall be
admissible in judicial or administrative proceedings based upon or relating to this Agreement to
the same extent and subject to the same conditions as other business documents and records
originally generated and maintained in printed form.



Earnings and Savings Disclaimer

Every effort has been made to accurately represent the skills, concepts, ideas, techniques and
“know how” offered by Successful Business Awareness© and its potential. There is no guarantee
that you will earn or save any money using the ideas and techniques suggested in this
informative manual. Examples in these materials are not to be interpreted as a promise or
guarantee of savings or earnings. Earning/Saving potential is entirely dependent on the person or
persons using the manual, ideas and techniques. We do not purport this as a "get rich scheme.”

Any claims made of actual savings or examples of actual results can be verified upon request,
only with the written permission of those clients that have a signed confidentiality agreement with
Hartman Business Services® resulting from our consultation with them. Your level of success in
attaining the results claimed in our manual depends on the time you devote to the concept, ideas
and techniques mentioned, your finances, your procedures, knowledge and various skills.

Since these factors differ according to individuals, we cannot guarantee your success or income
level. Nor are we responsible for any of your actions. Words from our program and on our website
may contain information that includes, or may be based upon, forward-looking statements within
the meaning of the securities litigation reform act of 1995. Forward-looking statements give our
expectations or forecasts of future events. You can identify these statements by the fact that they
do not relate strictly to historical or current facts. They use words such as "anticipate,” "estimate,"
"expect,” "project,” "intend,"” "plan," "believe," and other words and terms of similar meaning in
connection with a description of potential earnings or financial performance. Any and all forward
looking statements here, or on any of our sales material, are intended to express our opinion of
earnings and/or savings potential. Many factors will be important in determining your actual
results and no guarantees are made that you will achieve results similar to those of our clients or
anybody else’s, in fact, no guarantees are made that you will achieve any results from the ideas
and techniques in the manual.

If you do not understand or agree with any of these conditions, DO NOT BUY OR DOWNLOAD
THIS E-BOOK. If you require more clarification, please contact us by e-mail direct to
bill@b2bawareness.com, or through our website @ http://b2bawareness.com/contactus.html.

Copyright Notice

All contents of the B2B Awareness website family, as well as the e-Book “Successful Business
Awareness”, are Copyrighted © 2008. All rights reserved.

This agreement shall be governed by and construed in accordance with the laws of the State of
Arizona, regardless of its conflict of laws. You agree that a court of competent jurisdiction within
the State of Arizona shall be the court(s) of sole jurisdiction over any claim made or arising out of
or under this Agreement, or relating to the Licensed Content. Copyright © 2008.

U.S. Copyright Office Registration Number: TXu 1-586-536  September 17, 2008
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